BUSINESS TELECOMMUNICATIONS. SIMPLIFIED.

EVERYTHING YOU NEED. SIMPLE PER-SEAT PRICING. KEEPING THINGS EASY.

Telesphere Complete™

H NOW YOU CAN:

» Get hassle-free connectivity from a single provider - Reliable
long distance, unlimited Internet access and a dynamically
allocated private IP connection, all from one provider, offer
a powerful simplicity you can appreciate—one bill, full
accountability and no surprises.

» Invest in growing your business - With no expensive equipment
purchases and no maintenance contracts required, you can
allocate more capital towards expanding your business.

» Master the art of mobility - Advanced features like
simultaneous ring, call forwarding and remote call control allow
you to conduct business as usual, regardless of whether you're
away from your desk.

» Never miss a call, even in disasters or outages -A secure,
power-protected environment and built-in redundancy prevent
any interruption to your service, so your customers can still
reach you at all your designated locations.

» Manage your business telecom remotely- Use our anywhere
web interface, user-friendly tools and flexible controls to make
instant changes to your service.

B Telesphere Complete is the all-in-

one smart voice and data solution
that simplifies the way you
connect for business. Our fully
hosted PBX technology comes
complete with T-1 connection,
business-class IP phones and
installation, bundling turnkey
phone and Internet service, the
latest in user and system features
and 24x'7 support. Best of all, it’s
scalable to meet your changing
needs, packing unlimited growth
potential at a predictable cost.
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TELESPHERE HOSTED
SERVICES & FEATURES
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Telesphere Phone

Telesphere
Managed Router

Customer Computer

USER FEATURES

UNIFIED MESSAGING*
(voicemail to email, voicemail box)

CLICK-TO-DIAL*

(outlook, browser toolbar and web page]
» Anonymous call rejection
» Automatic hold / retrieve
» Call forwarding

» Call logs

» Call park

» Call pick-up

» Call return

» Calling line ID delivery

» Cancel call waiting

» Distinctive ringing

» Extension dialing

» Last number redial

» Priority alert/ringing

» Sequential ring

» Three-way calling

*Standard with Premium Seat.

SYSTEM FEATURES

WEB CONTROL
(self-managed moves, adds, changes])

» Authorization codes

» Alternate numbers

» Call screening by digit patterns
» Configurable extension dialing
» Configurable feature codes

» Device inventory

» Group directory

» Auto Attendant

» Account Codes

» Fax to Email

» Call center—ACD

» Conferencing

» Instant group call

» Remote call control
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