
BUSINESS TELECOMMUNICATIONS. SIMPLIFIED.  

n  �Telesphere now offers Telesphere Fusion, 

allowing you to access the power of 

Telesphere’s hosted telephony platform 

through your current Internet connection.

Now you can always stay on the cutting 

edge of telecom features and functionality, 

while maintaining your current contracts 

and circuits. 

 

In these challenging economic times, your 

business needs you more than ever. With 

Telesphere Fusion, Telesphere manages 

your telecommunications from start to 

finish, allowing you to do what you do 

best – run your business.

n �    Now you can: 

» �Avoid contract termination fees  – by using your 
existing Internet or data connection

» �Always stay connected to your business  
– through advanced features like voicemail-to-email, 
simultaneous ring, and remote office

»� �Supercharge your efficiency – by integrating your 
computer, desk phone, and mobile phone, allowing 
click-to-dial, desk-to-mobile call swap, and more

» �Never miss a call, even in disasters or outages  
–with Telesphere’s redundancy, your customers can  
still reach your voicemail, home, mobile phones,  
or other locations of your choice

» �Make your business look larger – with Auto Attendant, 
timed greetings, and call centers

» �Connect multiple offices as if under one roof  
– with nationwide 4-digit dialing

WWW.TELESPHERE.COM  �|   CALL 888-MYSPHERE  (697-7437)

Our Features...Your Connection...One Unified Solution
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Telesphere Fusion BUSINESS FEATURE PACKAGE

USER FEATURES

UNIFIED MESSAGING *
(voicemail to email, voicemail box)

SIMULTANEOUS RING *

WEB PORTAL *

CLICK-TO-DIAL *  
(outlook, browser tool bar and web page)

�» Anonymous call rejection
» Automatic hold / retrieve
» Call forwarding
» Call park
» Call pick-up
» Call transfer
» Call waiting
» Calling line ID delivery
» Distinctive ringing
» Extension dialing
» Last number redial
» Priority alert / ringing
» Sequential ring
» Speed dial
» Three-way calling
» Additional features available

SYSTEM FEATURES

WEB CONTROL 
(Self-managed moves, adds, changes)

NATIONWIDE 4-DIGIT DIALING

Music or custom message on hold 

24X7 CUSTOMER SUPPORT 

PHONE-BASED PAGING 

HUNT GROUPS

OPTIONAL  
» Authorization Codes
» Alternate numbers
» Call screening by digit patterns
» Configurable extension dialing
»� �Service may include router, ethernet  

switch, and professional installation
��» Auto Attendant
» Account Codes 
» Fax to Email
» Call center-ACD
» Conferencing
» Instant group call
» Remote call control

*�Standard with Premium Seat.  
Customer provides Internet connection with public IP address   Five phone minimum from approved list

BUSINESS TELECOMMUNICATIONS. SIMPLIFIED.  
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TELESPHERE HOSTED 
SERVICES & FEATURES  

Click-To-Dial
Visual Voicemail
4-Digital Dialing

Local and Long Distance

Customer
Internet Connection

Customer
Router

Telesphere
Managed Router

Telesphere
Managed Switch

Customer Switch

Customer Phone Customer Computer

Customer Firewall
[optional]
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