
VersiPak Bundles

tw telecom has combined local voice, long distance and Internet

into one solution — VersiPak.

VersiPak puts the power of convergence in your hands, optimizing

your bandwidth use with a completely managed and monitored,

business class service. The NEW VersiPak bundles are designed to

satisfy your specific voice and data communication needs without

requiring complex connections, configuration or design support.

tw telecom now offers pre-bundled packages of this dynamic

product at significant cost savings. VersiPak Flex and VersiPak Power

are proven solutions that provide you the value of combined voice,

long distance, no-charge on-net calling, voice features and Internet

Access, all over one connection. As a result, when your voice channels

aren’t in use, the unused capacity is available for additional Internet

Access, maximizing the efficient use of bandwidth.

VersiPak Flex

VersiPak Flex offers three bundles based
on the number of business lines, Internet
bandwidth requirements and long-distance
volume that support your business.

VersiPak Power

VersiPak Power supports larger businesses
with three bundles based on the desired
number and type of trunks, Internet
bandwidth and long distance minutes.
Because VersiPak Power is delivered over
analog, digital or ISDN trunks, you can
easily utilize and scale your connections 
as your data and voice needs change.

About 
tw telecom

tw telecom delivers the most

advanced telecommunications

solutions on the market to a

wide spectrum of businesses

and organizations across the 

United States. Since 1993, 

we have built a legacy of

success through exceptional

customer care, remarkable

products and powerful

networks. These strengths

enable us to deliver 

scalable solutions that help

customers improve their

business metrics. For 

more information, please 

visit www.twtelecom.com.
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tw telecom’s
VersiPak products
provide your
business with:
• Dynamic Bandwidth

Allocation: When voice

channels aren’t being 

used, that bandwidth is

dynamically allocated 

to Internet Access.

• One solution – one provider

– one bill

• Comprehensive selection 

of features

• VersiPak can scale to meet

your needs today and into

the future. As your business

grows, your communication

solution can expand within,

and across all the VersiPak

bundles.

www.twtelecom.com

Versipak Flex

Up to 6 business 
lines/terminals, 
DS1 access

Up to 12 business 
lines/terminals, 
DS1 access

Up to 24 business 
lines/terminals, 
2xDS1 access

Unlimited local calls, 
select Business Line 
features, 6 voicemail 
boxes**, Standard 
Shared Web Hosting, 
Directory Listing (LML)

Unlimited local calls, 
select Business Line 
features, 24 voicemail 
boxes**, Standard 
Shared Web Hosting, 
Directory Listing (LML)

Unlimited local calls, 
select Business Line 
features, 12 voicemail 
boxes**, Standard 
Shared Web Hosting, 
Directory Listing (LML)

Bill Restriction

Call Blocking

Toll Restricion

Caller ID Blocking

Combined Caller ID

Hunting

30 Number Speed Calling

8/10 Number Speed Calling

Anonymous Call Rejection

Call Forwarding

Call Hold

Call Transfer

Call Waiting

Calling Number Delivery

Three-way Calling

384 Kbps

1,024 Kbps

512 Kbps

768 Kbps 
maximum

3,072 Kbps 
maximum

1,536 Kbps 
maximum

Bundle of
3,000 minutes
included

Bundle of
5,500 minutes
included

Bundle of
5,500 minutes
included
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Value Added 
Services

Bandwidth Long 
Distance*

Always Included

Versipak Power

Up to 12 digital, PRI 
or analog trunks with 
the remainder used 
for Internet access – 
not to exceed a DS1 
access

Up to 24 digital trunks 
or PRI with the remainder 
used for Internet access – 
not to exceed a 2xDS1 
access

Up to 48 digital trunks or
PRI with the remainder 
used for Internet access – 
not to exceed a 3xDS1 
access

Unlimited local calls, 
select trunk features, 
Standard Shared Web 
Hosting, Directory 
Listing (LML)

Unlimited local calls, 
select trunk features, 
Premium Shared Web 
Hosting, Directory 
Listing (LML)

Unlimited local calls, 
select trunk features, 
Business Shared Web 
Hosting, Directory 
Listing (LML)

Bill Restriction

Call Blocking

Toll Restricion

Caller ID Blocking

Calling Number Delivery

Up to 100 ITNs

Call by Call

Calling Number & 
Name Transmission

Up to 3 Trunk Groups 
per T1

Up to 3 Route Indexes 
per Trunk Group

512 Kbps

768 Kbps

1,280 Kbps

1,536 Kbps 
maximum

4,608 Kbps 
maximum

3,072 Kbps 
maximum

Bundle of
5,500 minutes
included

Bundle of
5,500 minutes
included

Bundle of
5,500 minutes
included
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* In Hawaii, these LD minutes apply to calls to the mainland only. Inter-Island calls are priced at $0.03 per minute.
** In markets where available.

Bundle
Committed Peak

Value Added 
Services

Bandwidth Long 
Distance*

Always Included
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