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Founded in 2002
Over 500 employees

Product Portfolio contains over 40
products: Video Conferencing
System, 20 different IP Phones,

5 ATAs, 10 IP Surveillance cameras,
5 Video Encoder/Decoders & 2 IP
PBXs

Primarily serving small-to-medium
size businesses (SMBs) and
consumer markets

Boston - Headquarters
Los Angeles, CA
Dallas, TX

China
* Hanghou, Shenzhen

Hong Kong - Warehouse

Morocco

Casablanca - Support Center, EMEA

Venezuela

S Venezuela- Support Center, LATM

Netherlands
] Moerdijk - Warehouse

WWW.GRANDSTREAM.COM
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Awards & Recognition Global Presence

SNTERNET, (TM'C” LABS 8 7o
<> TELEPHONY Innoyation 3 | BEST
JPropUCT —— L 0 204 |

* rig YO

BUSINESS WORLD

14 time winner 9 time winner 2 time winner

Los Angeles
USA

STETERISY

Lync Plogggg

Over 10 Years of Growth and
Innovation...

WWW.GRANDSTREAM.COM
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Product Interoperability

Door Intercom

VoIP Applications, Services, and Hardware

E - Vv = “
% (Opens ® SANGOMA ?ﬁm ay INGate “Oasrsien tek¥izion

COUNTERPATH Eshasingios

Video Management Systems
Oonvir

Driving network video through global standardization
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VoIP Product Lines Surveillance Product Lines

IP Multimedia Phones Box IP Cameras

7
.
s
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Enterprise IP Phones

Small Business / Home Office IP Phones
Analog Gateways & ATAs
Video & Audio Conference Systems
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Grandstream’s Long History of Open Source

P N
SIP -
dND0ID

Android is a Registered Trademark of Google Inc.

Asterisk

Asterisk is a Registered Trademark of Digium
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GXP2170

Enterprise IP Phone

» 4.3 color display LCD
» Integrated Bluetooth, USB and EHS

« 12 line keys with 6 SIP accounts and 5-way
conferencing

» Dual Gigabit networks ports & built-in PoE

D O & - am « 48 digitally programmable BLF/Fast Dial keys,
«HD » @D (@ B | ‘ and supports up to 4 GXP2200EXT modules

“® broadsoft Metaswitch
g&i_;_) Networks
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Voice Codecs

G.711 u/a-law

G.722 (wideband)

G.726

G.729 A/B

llbc

In-band/out-of-band DTMF

WWW.GRANDSTREAM.COM
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Feature Keys

GRANDSTREAM - 12 Llne KeyS
i = 5 XML programmable softkeys
51 = Message (with LED Indicator)

= Phonebook

= Transfer

= Conference

= Hold

= Headset

= Mute

= Send/Redial

= Speakerphone

= Vol +/ Vol -

(27]
History ForwardAll Redial

WWW.GRANDSTREAM.COM
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Auxiliary Ports

= Dual switched auto-sensing
10/100/1000Mbps Gigabit Network
Ports

= PoE
= USB

= Extension module port for
GXP2200EXT

= EHS with Plantronics headsets
* Rj9 headset jack

£ & @ W

WWW.GRANDSTREAM.COM
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Headset Compatibility

= Use Bluetooth for wireless
Bluetooth headsets

= Supports EHS for Plantronic’s
headsets

= Rj9 headset jack

WWW.GRANDSTREAM.COM
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% Bluetooth Features

1. Data exchange between mobile phone and GXP2170
(phonebooks, calendars)

WWW.GRANDSTREAM.COM
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% Bluetooth Features

2. Call transfer from Android phone & iPhone to GXP2170

WWW.GRANDSTREAM.COM
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3. Pair with Bluetooth headset

Bluetooth Features

WWW.GRANDSTREAM.COM
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Create a Total IP Solution
With the UCM Series IP PBX

Auto-Discovery, ZERO Configuration
1-touch call recording

Call Detail Records (CDR)
Music-on-hold

Easily connect to LDAP Phonebooks
Conference Rooms
Remote-Extension BLF

WWW.GRANDSTREAM.COM
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é).dndslrean' Settings Maintenance

Auto Provision Settings

Auto provision automatically provides an extension to the device
Basic/Call Routes There are three methods of auto provision: SIP SUBSCRIBE, DHCP Option 66 and mDNS

For example, when the device boots up, it will send \lPsUBsCR\EEme astin the LAN. The PBX will find it, create an
account and retumaURL of the config file for the device to downloac

Enable Zero Config: v

@ Automatically Assign
Extension
() Start Extension:
(@ Enable Pick Extension: v |
(@ Extension Segment: 5900 - 8000
@ Pick Extension Period (hour) 1
(D Generate Random Password: v
@ Default Password:

Auto-Provisioning

Enable Zero Config
Enable Pick Extension
Configure Extension Segment

Pick Extension Period

WWW.GRANDSTREAM.COM
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Contacts  [EMessages Auto-Provisioning

reference >hane System Reboot E
ections, Provision Settings and Factory Functions

= Detect the IP PBX on the
GXP2170’s LCD

Upgrade >

Language Download >

= Manually enter or select the IP
e m PBX's server

UCM Detect Select Server from Network

Detect/connect UCM server to process auto-provision UCME510 192.168.2.1 u Se n d a req uest to O btal n

Operations UCM6108 172.18.21.240 account list from the IP PBX
o [ [
UCMET16 172.18.26.124
|UCM6‘IOS 172.18.27.50
a SEND
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Auto-Provisioning

Assign User successfully, upgrade will start shortly

e = Select available extensions
detected from the IP PBX on the

User to Select phone

o ’ = Select the account on the phone
~Account to Apply .

Account 1 , = Get registered

<] OK Select

WWW.GRANDSTREAM.COM
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System Configurations

Network Firmware Upgrades
Bluetoath >
|upgrade > = Firmware upgrade via
Language Download TFTP/H T P/H TTPS
F Functi : :
setenuneon = Upgrade options via keypad
UCM Detect |F|rmware Server |rm_grandslream.c0mfgs [ 15c | menu, Web GUI
Config Server fm.grandstream.com/gs
Upgrade Via HTTP
Start Provision >

| Save 1Bc BackSpace
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- 4 R Digitally Programmable BLF/Fast-

(» | Alice A George ’

.7y Do Dial Keys

. - | K:re: I‘ = 48 digital on-screen fast-dial/BLF keys
o i ‘- - ol = 12 on-screen keys visible per page,
[Frankpg - @ i scroll through 4 screen pages to access

History ForwardAll ‘Redial Next a” entrles
[ |EA] ¥ ' BRE % 05:48 PM )
]| Account® 1 g From 183 | = Option to use the GXP2200EXT

a module for an additional 160 fast
dial/BLF keys

n{ Accountz2s

~ WA CCOLTITE

Elpiccotmis ) | Dave
# Account5 i s To 182 ((»
= - - s
hl Accotntioae ! : @ank

i B u L

- History  ForwardAll Redial Next

WWW.GRANDSTREAM.COM


http://www.grandstream.com/

t\ GRANDSTREAM

CONNECTING THE WORLD

XML Applications

Idle Screen XML Download |Enabled. use HTTP |Z||
oo screen L3t o = Customize the idle screen layout

e Custom Flename 110 © ves = Customize the logo, text or system
variables to be displayed

= Configuration through the Web GUI
= Uses XML API Architecture

Screen Customization Tool

Idle Screen XML Server Path mycompany.comy/xml/gs

History ForwardAll Redial

WWW.GRANDSTREAM.COM
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Account 1
Account 2
Account 3
Account 4
Account 5

| Account 6

History

ForwardAll

;\ GRANDSTREAM

CONNECTING THE WORLD

Redial

$-03220

Wallpaper Customization

= Choose any photo, company
logo or background image

= Configuration through the Web

GUI

WWW.GRANDSTREAM.COM
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Phonebook Management
Enable Phoneml:l}h{)gs | Enabled. use HTTP E” XM L Ph O n eb O O k TOOI
Phonebook XML Server Path 192.168.1.1/phonebook
Phonebook Download Interval 0 = Store up to 2000 contacts
Remove Manually-edited & e @ . .
Entries on Download "0 © Yes = Share and maintain a phone
Download XML Phonebook  Download book Vla the Web
Ppload Xt Phonebook = Uses XML API Architecture as a
download and upload method
through the phone’s web GUI
Download XML Phonebook Download " Store the XML phone bOOk file On
o o a web server for easy access for
U XML P )
: one i each phone to download
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GXP2170 Resources

Www.grandstream.com

= Full product specs

= Product datasheets (8 languages)
= User Manual

= Quick Installation Guide

= |OT guides

= Provisioning Guides

= Technical How-To

= Videos

WWW.GRANDSTREAM.COM
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Thank you

Any Questions?
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( CORPORATE HEADQUARTER )

126 Brookline Ave, 3rd Floor
Boston, MA 02215

Voice: +1 617-566-9300
Fax: +1 617-249-1987

O®®=0
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http://www.linkedin.com/company/grandstream-networks
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Los Angeles
1208 John Reed Court
City of Industry, CA 91745
Voice: +1 626-638-9172
Fax: +1 617-249-1987

( EUROPE, MIDDLE EAST & AFRICA)

Casablanca, Morocco

CONNECTING THE WORLD
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( OFFICE LOCATIONS )

( NORTH AMERICA )

Corporate Headquarters
126 Brookline Ave, 3rd Floor
Boston, MA 02215
Voice: +1 617-566-9300
Fax: +1 617-249-1987

( ASIA )

Shenzhen, China

Hangzhou, China

Petaling Jaya, Malaysia

Dallas
2301 W. Plano Pkwy Suite 208
Plano, TX 75075
Voice: +1 469-241-0100
Fax: +1 617-249-1987

( SOUTH AMERICA )

Valencia, Venezuela

O®®=0
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