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Mitel Digital Expansion Interface Digital and Analog Support  
Mitel® 5000 Communications Platform (CP) enables organizations to blend their voice

system into their data network, creating a cost-effective, efficient communications

environment. The Mitel Digital Expansion Interface (DEI) provides businesses with flexibility

in deploying digital and analog solutions, complementing the HX Controller with additional

digital and analog capacity. 

Each DEI offers three expansion bays that each
accommodate the Digital Endpoint Module (DEM-16)
for digital phones or the Single Line Module (SLM-8)
for analog extensions.

The DEI, 1U form factor design, allows for the
connection of up to 48 digital phones. Up to four
DEI’s can be added to the HX Controller, enabling
up to 192 digital phones (or 240 total when used in
combination with the HX Controller Digital Desktop
Module (DDM-16) units. 

In software release 4.0, the former DEI licensing has
been replaced with digital phone licensing. Instead of
licensing increments of 48 phones at a time, users can
now license phones incrementally providing smoother
scaling.  Note that 5000 CP base kits contain some
quantity of digital phone licenses.  Analog phones
ports (e.g. SLM) do not require licensing.
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