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GUV3100
1080p Webcam

About the GUV3100
The GUV3100 is an HD USB camera that enables high-
quality audio and video collaboration through laptops, 
computers and more. This HD webcam supports 
1080p full HD real-time video through a 2 megapixel 
CMOS image sensor and includes 2 built-in omni-
directional microphones with 1+ meter voice pickup 
for clear communications.

Competitive Features
•	 Supports 1080p HD video at 30 fps
•	 USB 2.0 port offers plug-and-play setup, no 

software needed
•	 2 built-in microphones offer a 1+ meter voice 

pickup range
•	 Compatible with all major third-party platforms, 

apps, and softphones
•	 Adjustable video settings include brightness, 

resolution, saturation, contrast, low-light, and 
more

Product Positioning
The GUV3100 is ideal for remote workers, students, 
teachers, call centers, receptionists, sales teams 
and more. It is compatible with all major third-
party communication platforms, apps as well as 
Grandstream’s IPVideoTalk Meetings and Wave app 
- offering flexibility and peace-of-mind. The GUV3100 
offers plug and play use with any device that offers 
a USB connection, including laptops, computers & 
Grandstream IP phones. Supports 1080p HD 

video at 30 fps
USB 2.0 port offers 

plug-and-play 
setup

Adjustable video 
settings

Image Sensor High-quality CMOS sensor
Effective Pixels 2MP, 16:9

Video Compression MJPEG,YUV2, H.264, H.265
Microphone 2 integrated omni-directional microphones with over 1-meter voice pickup distance.

USB USB 2.0 (for power and firmware upgrade)

Compatibility
Compatible with all major third-party communication platforms, applications and softphones, 

including Microsoft Teams, Zoom, Cisco WebEx, Grandstream’s IPVideoTalk Meetings, Grandstream 
Wave, Counterpath’s Bria softphone, 3CX softphone, etc.

Power 2.5W(max)

GUV3100 Key Technical Specifications



GUV3000 & GUV3005
HD USB Headsets with Noise Cancelling Mic

About the GUV3000 & GUV3005
The GUV3000 and GUV3005 are HD USB Headsets that pair with laptops, 
computers, IP phones and other devices to offer high-quality sound. 
Ideal for remote workers and busy environments, these USB webcams
provide a noise cancellation microphone that minimizes background 
noise to provide crisp HD audio. The GUV3000 and GUV3005 provide 
all day comfort thanks to adjustable headbands and soft ear cushions 
while audio is easily adjusted using the in-line controls.

Competitive Features
•	 HD audio for crystal clear and easy communication
•	 USB connection provides flexibility on any device 

with USB compatibility
•	 Noise cancelling technology to minimize 

background noise
•	 The GUV3005 includes a busy light to indicate a 

call in progress
•	 Offers an adjustable headband, inline controls, 

and left or right wearing style
•	 Compatible with any USB device, supports third-

party, and Grandstream platforms, apps, and 
softphone

Product Positioning
The GUV series is ideal for remote workers, students, 
teachers, call centers, receptionists, sales teams and 
more. They are built for compatability and offer peace-
of-mind supporting all major third-party communication 
platforms, apps and softphones as well as Grandstream’s 
IPVideoTalk Meetings and Wave app. The GUV series is 
compatible with any device that offers a USB connection, 
including laptops, computers & Grandstream IP phones.

HD Audio

USB Connection 
for any device

Busy Light to 
indicate a call in 

progress

Noise cancelling 
technology

GUV3000 GUV3005
Connection Type USB 2.0 USB 2.0, USB - A

Wearing Style Adjustable Headband
Speaker Diameter 27mm 27mm

Busy Light No Integrated

Application Compatibility Support popular communication applications (such as Zoom, Teams, WebEx, IPVideoTalk, 
Grandstream Wave, Counterpath, 3CX soft phones) and IP phone devices

Certifications CE, FCC

GUV3000 & GUV3005 Key Technical Specifications



GUV series:
Everything a Remote Worker Needs 

Ideal for Any Remote Worker
As remote work increases, many businesses have adopted cloud- or web-based UC  
platforms. These platforms, including Microsoft Teams, Google, Slack, Zoom, Grandstream’s  
IPVideoTalk service and Wave app, require remote workers to simply plug a USB headset 
and/or webcam into a laptop. Their laptop then becomes their desk phone, web meeting 
platform, video  conferencing solution and messaging app. The GUV series offer easy-to-use 
yet powerful USB headsets and webcams compatible with any collaboration platform,  
computer and laptop - ideal for remote workers. 

Built for Compatability 
The GUV series offers peace-of-mind by being  
compatible with all major platforms, including Microsoft 
Teams, Zoom, Slack, Google, Cisco, 3CX, Grandstream’s  
IPVideoTalk, Wave app & much more

HD Audio and Video
The GUV series headsets support numerous HD  
audio codecs, while the GUV3100 offers both HD  
audio (built-in speaker) and 1080p HD video to  
ensure the highest quality of communicating. 

Plug 'n' Play 
No settings to adjust – just plug any GUV series device 
into a USB port and collaborate.

Use with IP Phones
The GUV3000 series Headsets are compatible with 
Grandstream IP Phones that have USB port (most 
GRP series models, all GXV series IP Video Phones, all 
GXP1700 and GXP2100 series models.)

Bundles for Remote Workers, Students and Staff 
Many organizations are providing remote workers, staff, students and teachers with all of the devices they will need to 
effectively work and attend class from home. Headsets and webcams are the most useful devices for remote work, and 
therefore make up the core of an effective work-from-home bundle. 

+



GUV series - Customer Summary

Business / Enterprise
Provide remote workers with the tools they 
need to communicate & collaborate. 

Education
Provide students and teachers with easy-to-
use tools to attend school from home. 

Healthcare
As telehealth continues to grow, healthcare 
needs tools to utilize this growing trend. 

Government
As governments adjust to remote work,  
headsets and webcams are most in demand. 

Call Centers / Customer Service
Whether in the office or remote, agents need 
headsets and webcams to be successful. 

Fitness & Personal Training
As many fitness classes move to online or 
streaming models, webcams are in demand. 



GUV series
Compatible with All Major Platforms

Built for Compatability
The GUV series was built for compatability. They are 

compatible with most major communication platforms, 
offering flexibility and peace-of-mind. Just plug in to a 

USB port and go!

...and more!



GUV series
Grandstream Integration

Integration with Other Grandstream Products

Wave app

Connect to computers 
and laptops running 

the Wave app

UCM RemoteConnect

Connect to computers and 
laptops running the Wave app 

included with a UCM  
RemoteConnect subscription

IPVideoTalk

Connect to computers 
and laptops to join and 

host IPVideoTalk  
meetings

IP Phones

GUV series headsets can 
be integrated with any 
Grandstream IP Phone 

with a USB port

UCM
RemoteConnect



GUV series
Headset Comparison vs. Competition

Grandstream
GUV3005

Jabra
Evolve 40

Jabra 
Evolve 30

Plantronics 
Blackwire 

5200

Yealink
UH36

Grandstream
GUV3000

Jabra
Evolve 20

Yealink
UH33

Plantronics 
Blackwire 
3210/3220

Plantronics 
Blackwire 
3215/3225

Noise  
Cancelling Mic Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

USB Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Busy light Yes Yes No No No No No No No No

Microphone 
Frequency 

Range
20Hz -20KHz 100Hz - 

10kHz
150Hz - 

7KHz 20Hz - 20KHz 20Hz - 20KHz 100Hz-20KHz 150Hz - 7KHz 112Hz - 
8.5KHz

100Hz - 
10KHz

100Hz - 
10KHz

HD Voice Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Ear Cushions Leather Leather Leather Leather Leather Leather Cloth Leather Cloth Cloth

In-line  
Controls Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Telephony 
Integration Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

MSRP (USD) $89 $115 $77 $110 $75 $39 $52 $53 $45 - $55 $75-$80



GUV series
Webcam Comparison vs. Competition

Grandstream
GUV3100 LogiTech C920 Microsoft

Lifecam Studio HD

Optical  
Resolution 2MP 3MP 5MP

Max Sensor 
Resolution 1080p 1080p 1080p

Video  
Compression MJPEG, YUV2, H.264, H.265 MJPEG, H.264 N/A

Focus Autofocus Autofocus Autofocus

Max Frame 
Rate 30fps 30fps 30fps

Field of View 80º 70.42º 75º

Microphone Dual Dual Single

Tripod 
Mountable Yes Yes Yes

Cable Length 1.8 meters 1.8 meters 1.8 meters

MSRP (USD) $75 $79.99 $99.95


